ANJATHOCTUYKE TEXHUKE U1
MHCTPYMEHTW



ANJATHOCTUYKE
KAPAKTEPUCTUKE MHCTPYMEHATA

* BanmaHocT

e [loy3gaHocCT

* Ob6jeKTUBHOCT

° lINCKPUMUHATUBHOCT
e EKOHOMUYHOCT



ANIJATHOCTUNYHKE TEXHUNKE

* /1NJarHOCTUYKUN UHTEPBJY
e CounomeTpumja

e CncTtemaTcko nocMaTpame
e TecTupame

* AHKeTunpare

e [1lpoujernBame



ANJATHOCTUNYHKU UHTEPBJY

* IHCTpyMeHT: NpOTOKOA 3a Bohere
MHTEpPBJya

* lHAnBMAYHU

e [pynHu (TpaHcakyMoHa aHa/113a)






COLUMOMETPUJA

* IHCTpYMEHT: COLMOMETPU|CKU YNMUTHUK
e OaHoCM y rpynu (KosieKTuBy)
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CUCTEMATCKO NMOCMATPAHE

* VIHcTpymeHT: [1poToKOo/ NnocMaTpara

* JeaAnHMLE aHaIM3e NoCcMaTpama
(MHAMKaTOPW)
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TECTUPAHE

* IHCTpyMeHT: TecT
* 3Haka

* BjewTtnHe

* HaBuke

» CnocobHocTH

* bp3nHa

* PyTuHa...
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LZUZETNRO FRDWERENA TEZENA TESTA




AHKETWPAFE

* IHCTPYMEHT: aHKEeTHU YNMUTHUK

e Muw/bera, MHTEepeCcoBaH3a,
npedepeHuUje,...

e BpcTe nuTama

* AHOHUMHOCT (aa/He???)
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Koliko ste zaclovoljni sadasnjim poslom?

Prikéno mzadavelja

Vil zadowlan

Pritdkro zadowofan




[MPOLUJEVIBARE

* VIHCTpyMeHT: ckaaep npoLjeHe
* [IpoujeHa 1 camonpoujeHa
e CMjepoBM npoLjeHe...
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